o EMOTIONAL

co WELLNESS EXPO

Privacy Policy

(Last Updated: May 19, 2025)

Welcome to Emotional Wellness Expo LLC ("we," "our," "us"). Your privacy is important to us,
and we are committed to protecting the personal information you share with us. This Privacy
Policy explains how we collect, use, disclose, and safeguard your information when you visit our
website https://emotionalwellnessexpo.com/webl/inicio/ (the “Site”), and any other services we
offer (collectively, the “Services”).

By using our Services, you agree to the terms of this Privacy Policy.

Information Gathering
We get a variety of personal information when you use the Services, and it usually falls into two
categories: information you give us directly and information we collect automatically.

Details You Provide Directly

Fundamental Details. We will gather information from you when you use the Services, such as
through our websites, mobile applications, and/or any contracts you may have signed about the
Services. Your first and last names, home address, phone number, and email address are a few
examples of this information. Additionally, we might gather billing data, including credit card
numbers and other details required to finish in-app or online transactions.

External Sources. Publicly accessible databases, collaborative marketing partners and event
sponsors, organizations to which we offer client services, such your workplace, and social
media platforms are some of the sources from which we might obtain Personal Information.

1. Information We Collect
We may collect the following types of information:

a. Personal Information
Information you voluntarily provide to us, such as:
e Name
Email address
Phone number
Mailing address
Payment information (if purchasing tickets or services)
Any other information you submit through contact forms or registrations

b. Automatically Collected Information

When you access our Site, we may automatically collect:
e |P address

Browser type and settings

Device type

Pages visited and time spent

Referring website addresses

Cookies and similar tracking technologies

2. How We Use Your Information
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We may use the information we collect to:

Register you for events or services

Communicate with you regarding events, promotions, or news
Respond to inquiries and customer service requests

Analyze website usage and improve our content and services
Ensure the security and integrity of our Site

Comply with legal obligations

3. Sharing of Information
We do not sell or rent your personal information. We may share your information in the following
cases:
e Service Providers: We may share data with vendors and partners who help us operate
the Site and Services (e.g., payment processors, email service providers).
e Legal Requirements: We may disclose information if required to do so by law or in
response to valid legal requests.
e Business Transfers: In the event of a merger, sale, or reorganization, your information
may be part of the transferred assets.

4. Cookies and Tracking Technologies

We use cookies and similar technologies to improve your experience, analyze traffic, and for
marketing purposes. You may disable cookies through your browser settings, though some
features of the Site may not function properly if you do.

The response of our services to do-not-track signals is not guaranteed. Go to
https://allaboutdnt.com/ to learn more about do-not-track signals. However, as detailed in our
Cookie Policy, you have the option to turn off specific tracking.

5. Data Retention & Security
We implement reasonable administrative, technical, and physical security measures to protect
your personal information. However, no online transmission or storage method is 100% secure.

We keep the data we get about you for as long as is required to fulfill the goals for which we
gathered it, as well as to comply with our legal requirements and reasonable business interests.

During the use of the Services, we ask that you refrain from sending us and disclosing any
sensitive Personal Information, such as social security numbers, information about your race or
ethnic origin, political views, religion or other beliefs, health, biometrics or genetic traits, criminal
history, or trade union membership.

6. Your Choices and Rights

Depending on your location, you may have rights regarding your personal information, including:
e Accessing or correcting your data
e Opting out of marketing emails
e Requesting deletion of your information

To exercise these rights, please contact us at info@emotionalwellnessexpo.com.
7. Third-Party Links
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Our Site may contain links to third-party websites. We are not responsible for the privacy
practices or content of those websites. We encourage you to review their privacy policies before
providing personal information.

8. Children’s Privacy

Children under the age of sixteen are not the target audience for our services. We don't
intentionally gather personal data from minors younger than sixteen. We shall immediately
destroy any personal information we receive that we find was supplied by a child under the age
of sixteen. Visit the Federal Trade Commission's website at http://www.ftc.gov to find out more
about the Children's Online Privacy Protection Act (COPPA).

9. European Economic Area Residents

The EU General Data Protection Regulation ("GDPR") may grant you further rights and
safeguards with regard to the processing of your personal data if you live in the European
Economic Area ("EEA"). When you use or access the Services, we could ask you to specify
which country you are in, or we might use your IP address to determine this. The terms in this
section will apply to people who are in the EEA at the time the Personal Information is collected
or processed, even if they conflict with other elements of this Privacy Policy.

For instance, you may be entitled to the following: i) transparency regarding the use of your
personal information; ii) access to your personal information; iii) rectification of data
discrepancies; iv) right to be forgotten; v) restriction of data processing; vi) data portability; vii)
objecting to processing; and vii) avoiding automated profiling. The categories of personal
information we collect and the many methods we process it are explained in the sections above.
Typically, we will only process your personal information (1) with your consent, (2) to fulfill our
end of a contract, (3) to fulfill a legal requirement, or (4) when we have a legitimate interest in
doing so, weighing that interest against your rights and interests.

Please use the email address provided below under Contact Us if you are in the EEA and would
like to get in touch with us about these or other potential rights under the GDPR. If you feel that
we have not complied with applicable data protection legislation, you may also be entitled to file
a complaint with the local data protection authority. View

See http://ec.europa.eul/justice/article-29/structure/data-protection-authorities/index_en.htm.

10. Changes to This Policy
We may update this Privacy Policy from time to time. The revised policy will be posted on this
page with a new effective date. We encourage you to review it periodically.

11. Contact Us
If you have any questions or concerns about this Privacy Policy or our data practices, please
contact us at:

Emotional Wellness Expo LLC
Address: 4561 NW 93" Doral Ct. Doral, FL 33178
Telephone:  305.479.3445

Email: info@emotionalwellnessexpo.com
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Please be aware that in order to verify your identity and process your request, we might need
further information and documents—including certain Personal Information—if you email us. We
shall then keep such extra data for the specific, above-mentioned objectives.



